
Pivotal is a group of organizations founded by Melinda French 

Gates to help accelerate the pace of social progress. We believe  

in the extraordinary power of today’s youth and know that  

supporting their mental health and wellbeing is critical to  

unlocking their full potential. 

 

America’s Youth Mental Health Crisis

Even before the pandemic, millions of young people in the United 

States were experiencing depression, anxiety, and other mental 

health challenges. Yet more than 60% of young people struggled 

with their mental health and did not receive the care they needed, 

according to 2024 data from Surgo Health’s Youth Mental Health 

Tracker. 

In particular, young people of color and LGBTQ+ youth are most 

likely to have difficulty accessing culturally sensitive mental health 

care services that reflect their needs and experiences. If we listen 

to young people with respect and empathy, we can understand 

their needs and build better mental health systems that improve 

their wellbeing.

Young people deserve better than our outdated mental health 

care system. We’re working with our partners to create next- 

generation mental health care that meets this generation’s needs.

Helping Young People  
Get the Care  
They Need to Thrive

Visit pivotal.com to learn more, sign up  
for email updates, and follow us on social.

Read more about our approach 

https://www.trackyouthmentalhealth.com/care-seeking#are-youth-getting-care
https://www.trackyouthmentalhealth.com/care-seeking#are-youth-getting-care
http://pivotal.com


OUR APPROACH

Reaching Youth of All Identities   
To offer mental health care that meets young 

people’s needs, providers and advocates need to 

better understand what those needs are. Our 

approach centers the voices and experiences of 

young people from all backgrounds to help 

ensure they have access to culturally relevant 

services and solutions. 

Improving Access to Care 
The mental health care system in the U.S. was 

built on the assumption that only a small number 

of adolescents would need to use it. As a result,  

it leaves millions of young people behind. We 

work with organizations that are making mental 

health care services more accessible for young 

people and their families. Young people in need 

of support should know where and how to get it.  

Reaching Youth at School 
Schools are one of the best places to reach  

young people in need of mental health support. 

The challenge is ensuring that more students 

have access to high-quality school-based mental 

health care that can help them thrive. Pivotal 

supports organizations working with schools  

to provide mental health resources, including 

support for care coordination so that caregivers 

can find, afford, and keep their children in care.

Fostering Healthier Digital Lives 
Young people today have a different relationship 

with technology than any generation before 

them. They and their families need practical 

resources and tools that can help them navigate 

the ups and downs of digital life. We support 

organizations developing evidence-backed 

solutions that help them thrive in a digital world.  

FEATURED PARTNERS DRIVING IMPACT
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We work to equip young people and their care­

givers with resources to address the challenges  

of adolescence, with a special focus on ensuring 

that young people of color and LGBTQ+ youth 

have equal access to quality mental health care 

that meets their needs. We fund partners working 

in four key areas:


